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cornaweHunAa

MOJIb3OBATE/IbCKOE COINNIALUEHUE (pnanee - «COMALUEHUE>»)
1. MOHATWNA N TEPMUHDbI
HoA6pb 2025r.

1.1. ABOHEHTCKMI HOMEpP — 3TO TenedOHHbIN HOMEp, BblAeNAeMbI aBOHEHTY nNpu
3aK/1t0YEeHNM [OroBOpa OKa3aHMsA yC/yr COTOBOWM CBA3U U UOAEHTUPULMPYHOLLMIA
NoAKMOUYEeHHOE K CETM onepaTopa COTOBOW CBA3M aBOHEHTCKOE YCTPOMCTBO NMpwu
COEAMHEHNN C HUM ApYruX aBOHEHTCKUX YCTPONCTB.

1.2. ABOHEHTCKOE YyCTPOMCTBO — 3TO 060pyaoBaHue, HaxoaALLEeCcs B 3aKOHHOM BfiafeHNU
Monb3oBatens, obecnevnBatolee Nonb3oBaTtento gocTtyn K ycnyram Komnanuu. lNMog
aboOHEHTCKMM YCTPOMCTBOM NPUMEHMUTENBHO K YCNOBUAM HacToAllero CornawieHus,
NOHMMAaETCA: HOYTOYK, NNaHLEeTHbIN KOMMNbOTEP, CMapPTOOH NN TenedoH,
o6opynoBaHHble MoayneM cesa3n (agantepom Wi-Fi), obecneunBaroLLIMM BOSMOXHOCTb A/15
nogknrodeHns n pabotbl ykazaHHoro yctpovictea B Cetn Wi-Fi.

1.3. ABTOpM3auma — 310 NpoLlecc npegocTtaeneHus Nonb3osartenemMm nHbopmaumm,
BblI6paHHbIM CNOCO60OM, OCYLLLECTBNAEMbIN B COOTBETCTBUM C TpeOOBaHUAMM
hencTeyroLero 3akoHogatenoctea Pecnybnmkm KaszaxcrtaH, B Lenax nonyyeHmna gocTyna K
cetn NIHTtepHeTt uepes Wi-Fi nogkntoueHmne.

1.4. KnneHT - 310 topnamnyeckoe nuo nnm MHANBMAyanbHbIM NpeanpuHmMMarensb,
ABnAaloWMIMca BnagenoLeM obLLecTBEHHOro MecTa, B KOTOPOM peanin3oBaHa BO3MOXHOCTb
nyé6nmnyHoro goctyna k Cetn Wi-Fi.

1.5. KoMnaHumA — 310 ropmuanyeckoe Nmuo, KOTopoe B COOTBETCTBUN C YCNOBUAMMU
HacToAwero CornaweHna okasbiBaeT lNonb3oBatenam ycnyru no astopusaumnm B Cetn Wi-
Fi.

1.6. KopoTkoe TekcToBoe coobuieHue (aanee — SMS-coobuieHure) — 310 MHGOPMaLMOHHOE
coobLueHune, cocTtoAllee 13 6yks u/mnm umdp n/mnm cMMBonoB, HabpaHHbIX B

onpe,u,eneHHO|7| nocnenoBaTesibHOCTU N B 06beME, AonyckaeMoM TeXHM4eCKNMmn
BO3MOXHOCTAMU CETU Oonepartopa COTOBOM CBA3U M aBOHEHTCKOIO yCTpOIZCTBa.

1.7.Monb3oBartenb — 310 GU3NYECKOE NNLL0, KOTOPOE ABNAETCA NOCETUTENEM
o6L1ecTBEHHOrO MecTa, B KOTOPOM peanin3oBaHa BO3MOXHOCTb Ny6/IMYHOro gocTtyna K
Cetn Wi- Fi, n KoTopoe Ha ycnoBuax, onpeaeneHHbix B HactoAwem CornawwieHnn npoxoamT,
NpoLLEen nNu >kenaeT NPonuTn Nnpoueaypy ABTopr3aumm B Lenax nonydeHus goctyna k Cetu
Wi-Fi.



1.8. MNpoBangep — 310 opraHM3aumsa, KoTopas oKa3blBaeT YC/1yrn CBA3M, CBA3AHHbIE C
npegoctaesneHnem goctyna k cetn MHTepHet uepes Wi-Fi noakntoueHme, Ha OCHOBaHUM
noroBopa, 3ak/toueHHoro ¢ KnmeHTtomMm.

1.9. CepBuc aBTOpPM3aLIMN — 3TO yCnyra, npegocTtaBnsemMas KomnaHmen no ABTopmsaumnm
Monb3oBatenewn B Cetn Wi-Fi.

1.10. CeTtb Wi-Fi — at0 ceTb goctyna k cetu MHTepHeT no tTexHonorumn Wi-Fi.

1.11. Wi-Fi — ognH n3 ¢opmatoB nepegavun umdpoBbIX A4aHHbIX MO paguoKaHanam,
ob6ecneunBaromin 6ecnpoBogHoe nogknroveHne obopynoBaHms lNonb3oBatensa K CeETU
[ocTyna K TefieMaTMyecknM ycnyram cBasu.

2. MPEAMET MNMOJ1Ib3OBATE/IbCKOIO COIMMALLEHNA

2.1. Hactosawee CornaweHune paspabotaHo B Lenax onpeneneHmsa nopagka n ycnosum
npepnocTtaBneHus ycnyrmn no Aetopusauum B Cetn Wi-Fi u apnaetca nybnnyHom opepton, B
cooTBeTcTBMM co cTaTbern 395 MpaxkgaHckoro kogekca Pecnybnunku KazaxcTaH,
afApecoBaHHOM HeorpaHM4YeHHoOMy Kpyry llonb3oBaTenen, KOTopble B npouecce
noceLleHua TeppmutTopmn, Kotopomn snageet KnneHt KomnaHumun, ncnonb3yroT 414 BbIXxo4a B
NHTtepHetr Cetb Wi-Fi, opraHnsosaHHyto KnneHtoM KoMnaHuu.

3. YC/TOBUMA N NMOPAOOK OKASAHWA YCIYTI

3.1. MNpenocTtaBneHue Monb3oeatensm Cepeuca, NpeaycMOTPEHHOro HaCTOALLUM
CornaleHuneM, ocyllecTeiserca Ha 6e3B03Me34HOMN OCHOBeE.

3.2. O6s3aTenbHbIM YyCNoBMEM NpeaocTaBneHnsa u ncnonb3osaHuns Cepeuca,
npenycMoTpeHHbIM HacToALwmnM CornalueHneM, aenserca npoxoxaeHune MNonb3oBaTenem
npoueaypbl ABTopM3aummn, Nopsaaok 1 yCoBUA OCYLLLECTBNEHMA KOTOPO YCTAHOB/EHDI
HacToAwMM CornalleHueM.

3.3. OkazaHue ycnyr B paMkax HacTtoAwero CornalueHnaA ocyLLeCTBAECTCA TOIbKO Npun
HaIMYNU TEXHUYECKNX BOBMOXKHOCTEMN, NOA KOTOPbIMU MOHMMAETCA HaxoXaeHne
lNonb3oBaTtena B 30He yBEPEHHOro NpreMa pagnocmurHana Touku goctyna k Cetm Wi-Fin
ncnonb3oBaHue ana goctyna K CepBmcy HacTpoeHHOro AGOHEHTCKOro ycTpomncTBea u
nporpaMmHoro obecneyeHusa. Hactporika nporpaMmHoro o6ecneyveHmsa n AGOHEHTCKOrO
yCTpomncTBa ocyuliectendaerca [NNonb3oBaTteneM caMoCTOATE/bHO.

3.4. Astopusauymua Nonbsosarena B Cetn Wi-Fi:

3.4.1. MNepep nposeaeHmneM Astopuzaumm MNMonb3osBartenb A0MKEH O3HAKOMUTLCA U
NPUHATbL ycrioBuA HacToAwero Cornawenunsa. B cnyyae Hecornacua lNonb3oBaTtensa ¢
ycnosuamm Hactoawero CornaweHua n/vnu otkasa lNonb3oBartena oT NPUHATUA YCNOBUN
HacToAwero CornawleHna, NnocnegHNin cunMTaeTca He npoLlenlmm o6asaTenbHyro
npoueaypy ABTopmsaunmn, n eMy He npepoctasnaerca goctyn k Cetmn Wi-Fi.

3.4.2. O1Kas B npegocTasneHnn goctyna Kk Cetn Wi-Fi He orpaHnyeH Bo BpeMeHMW.
Monb3oBatenb B Nnto6oe BpeMsa BnpaBe nony4ntb goctyn k Cetn Wi-Fi, BHe 3aBUCUMOCTU OT



Konn4yecTtea paHee NpuHATbIX KomnaHumen peweHnin 06 oTkase B NpeaocTaBneHnm AocTyna
k Cetn Wi-Fi lMonb3oBaTento, ecnu npu nocnenytouiem obpawieHnm MNMonb3oBartesib NpUMET
ycnosusa HacToAwero CornaweHuna n nponaet o6asatenbHyro npouenypy ABTopmnsaunm.

3.5. Mopagok npoxoxkaeHusa npoueaypbl ABTopmnsaunm Nonbsosatena B Cetn Wi-Fi:
3.5.1. Ana npoxoxxaeHuma npouenypbl AsTopnsaumnm B Cetn Wi-Fi nocpeanctsom
npepoctasnaemoro KomnaHuen Cepsuca, Nonb3oeaTtento HeobxoamMmo:

3.5.1.1. YcTaHOBUTb CBA3b MeXXay AGOHEHTCKMM YCTPOMCTBOM U TOUKOMN

poctyna k Cetn Wi-Fi;

3.5.1.2. Bo BcnnbiBatoLeM OKHe ABTOpM3aLIMM NEPENTU MO FTMNEPCChINKE,
nepesogALlen Nonb3oBartena K TeKcTy HacToAlero CornawleHus;

3.5.1.3. BHMMaTenbHO 03HAKOMUTLCA C yCnoBMAMUM HACTOALLLETO CornaweHusa, n s cny4yae
cornacuma c N3s10>keHHbIMAU B HEM YC/TOBUAMMU, MOCTaBNTb COOTBETCTBYHOLLLYHO OTMETKY
NMPUNHATNA Nonb3oBaTenbLCKOro cornawleHnsa B crneunanbHOM rnose okHa ABTOpVISGLI,VIM.

3.5.1.4. B okHe ABTOpM3aLMKM N3 NPeaNoXeHHOro cnnucka Bbi6paTtb CTpaHy, B KOTOPOM
3apernctpupoBaH AGoHeHTCKMIM HoMep Nonb3oBaTens;

3.5.1.5. B cooTBeTcTBYIOLLEM NOME OKHa ABTOpU3aummn BBECTU AGOHEHTCKUIA HOMEpP
Monb3oBaTtens 6e3 koaa cTpaHbl (Aanee — «/1orMH»), Nocne 4Yero KNMKHYTb Ha aKTUBHbIN
aneMeHT «[lonyymTb Naponb»;

3.5.1.6. Monyuuntb oT KoMnaHmm SMS-coobLeHmne nnm BxoasaLmin 3BOHOK Ha ABOHEHTCKUM
HoMep Nonb3oBaTtens, ykasaHHbIN UM B none JIorvH, cogepxallee ogHOpPa30BbIf
nepcoHanbHbIN naeHTUdMKaTop (ganee — «faponb»), NM60 OCYLLLECTBUTb MCXOAALLNIA
3BOHOK ¢ ABOHeHTcKoro HoMepa Monb3oBaTtens, Nnb6o aBTopmnsoBaTbeAa Yepes noptan eGov

MCMNONb3Yys NUHYHO LMPOBYHO NOANUCH;

3.5.1.7. B cooTBeTCTBYHOLLEE MONE OKHA ABTOPU3aL MM BBECTM NO/TyYEHHbIN B SMS-
coobLeHnn/3BoHKe Maponb U KNMKHYTb HA aKTUBHbIN 3/1EMEHT «[1oAKIHYNTLCA»;

3.5.1.8. AsTopun3aumsa lNonb3oBaTtena cumMTaeTca 3aBepLIEHHON C MOMeHTa BBoAaA
Monb3oBateneM lNapons, nonyyeHHoro B SMS-coobuieH/3BOHKe B nosne «Maponb»
cneumanbHOM GpopMbl B OKHE ABTOPU3aLIMM N HAXKaTUA Ha aKTUBHbIN 9N1EMEHT
«[NogkntounTtbca», nocne yero Nonb3oBaTento NpeaocTaBnAeTca A4oCTyn K IHTepHeTy.

3.5.2. MpoxoykaeHne AoNoHUTENbHbIX ABTOpU3aLMi co CTOPOHbI Monb3oBaTtens He
TpebyeTca, 3a UCK/THOYEHUEM CNeayrLLMX C/lyYaeB:

3.5.2.1. KoMnaHuA B 04HOCTOPOHHEM MOopAAKe BHECNA U3MEHEHWA B YCNIOBMA HACTOALLLEro
CornaweHus, 6e3 nocnenyroLLEero NPUHATUA KoTopbix gocTyn MNMonb3oeatento k Cetnt Wi-Fi
He MOXeT BbITb NPeaoCTaB/EH;



3.5.2.2. Nonb3oeaTtenb ncnonbayet anda noakntoyveHma Kk Cetn Wi-Fi HoBoe ABoHeHTCKoe
YCTPOWCTBO;

3.5.2.3. Nonb3oBaTtens oTkasasnca oT MCNO/b30BaHUA CepBl/lca, nyTeM Hanpas/ieHnAa
KoMnaHumn COOTBETCTBYHOLLEro NMCbMEHHOTO YBEAOM/TIEHNA N yKa3aHHbIl7I OTKa3 OoT
MCroJsib3oBaHNA CepBVICEl NMPUHAT KomMnaHuen.

3.6. MpoxoxxaeHune Nonb3osatenem npouenypsbl AsTopmsaumm B Cetn Wi-Fi o3HauvaeTt
cnepywoulee:

3.6.1. NMonb3oBaTenb 03HakKOMKUACA C HacToALwmMM CornalleHnemM;

3.6.2. Monb3oBaTtenb NoaTBep>KaAaeT cBoe 6e30roBOpPoOYHOE cornacume ¢ ycnoBmamMm
HacTtoswero CornaweHue 6e3 Kakux-nMbo n3bATUN, 3aMevYaHnin, orpaHNYEHNN,
M3MeHeHUn 1 gornonHeHun Kk CornalleHuo;

3.6.3. Monb3oBaTenb gaeT cBOe cornacue u npegocrtaenaer KoMmnaHmm npaBo Ha c6op u
06paboTKy CBOMX MEPCOHAasbHbIX AaHHbIX HA YC/TOBUSAX U B NOPAAKE, YCTAHOB/EHHbIX
3akoHoM Pecnybnukun KazaxctaH ot 21 mad 2013 roga No 94-V «O nepcoHanbHbIX AaHHbIX
M nx 3awmte» (ganee — 3akoH PK «O nepcoHanbHbIX AaHHbIX U UX 3aLLMUTe») M HaCTOALLUM
CornawieHmnem.

3.7. B npouecce ucnonbzoBaHua Cepsuca lNMonb3oBaTtento 3anpeLaercsa:
3.7.1. OrpaHunumBatb gocTyn apyrux Nonb3oBaTtenen nnm NpenAaTcTBoOBaThb
apyrmm Nonb3oBaTenam B ucnonb3oBaHun CepBuca;

3.7.2. Mocbinatb peknaMHble, MHGOPMaLMOHHbIE U Apyrne MaTepmnansl 6e3
cornacua Komnanuu;

3.7.3. MponsBoanTb caMoOBONbHOE (HECAHKLMOHMPOBaHHOE) MPOHUKHOBEHME B

ntobble TEXHONOrMYECKME KOMIMOHEHTHI (y3/'|bl), nporpamMmmel, 6a3bl AaHHbIX N UHble
cocCTas/iarvomne anemMeHTbl CepBl/lca, nMeAa B BUAYy ,D,GMCTBI/IH, coBepLleHne nan

nokyLLIEHNEe Ha COBepLLEHNE KOTOPbIX NpeaycMaTpuBaeT ycTaHOBNEHHYO B Pecny6nuvke
KazaxcTaH OTBETCTBEHHOCTb;

3.7.4. Mocbinatb nu genatb 4OCTYNHOM Nto6Yyo MHbOPMaLMIo, pacnpocTpaHeHue
KOTOPOW, Tak /TN MHa4e, NPOTUBOPEeYUT TpeboBaHUAM Ka3axCTaHCKOro Nn
MeXXAyHapoaHOro npaea;

3.7.5. MNepenaBaTtb ntobyto MHGopMaLUUIo U NporpaMMHoe obecrneyeHmne, KOTOpoe
coaep>XxuT B cebe BUPYCbI UK Apyrie BpeaoHOCHbIE KOMMOHEHTbI;

3.7.6. Vicnonb3oBaTtb nporpaMmMmHoe obecneyeHune, npom3seogdaLlee aBToMaTn4yeCcKkyro
ABTOplASaLI,MI-O Monb3oBaTtena B Lenax nony4vyeHmA Aoctyna K CepBVlcy, 3a UCKNKYeHneM
nporpamMmMHOro obecneyeHuns, npenocTtaB/1IEHHOIo nn6o O,El,06peHHOFO KomMnaHuewn;



3.7.7. ®anbcuonumposats IP-agpec 1 MAC agpec ABOHEHTCKOro ycTpoKncTBa
Monb3oBatensa, agpeca, NCNOMNb3yeMble B APYTMX CETEBbIX MPOTOKOMNAX, a TakXKe NPOoYyHo
cny>kebHyto MHGOpMaLMIO Npu Nepepave AaHHbIX;

3.7.8. OcyLecTBnATb AENCTBUA C LIENBIO MBMEHEHWNA HAaCTPOeK 060pyaAoBaHUA NN
nporpaMMHoro obecneueHus, npuHagnexatmx KomnaHmm n/vnn KnueHty, nnv nHole
[ENCTBMA, KOTOPble MOTYT NOB/eYb 3a cobon cbou B nx paborTe;

3.7.9. OcyuliecTBnAaTb NOMNbITKM HECAHKLUMOHNPOBaAHHOIO AocTyna K pecypcam Cetn Wi-Fi,
npoBeaeHne UM yyacTue B CETEBbIX aTakax M CETEBOM B3/IOME.

4.YCNnoBumAa N rnorPAAOK Ob6PABOTKW MEPCOHAJIbHbLIX JAHHbIX

4.1. NpuHnMasna ycnoBua HacToswero CornaweHuna n ucnonb3dysa Cepeuc, MNonb3oBatensb
[aet cBoe cornacue Ha cbop, 06paboTKy N nepeagayvy CBOMX NepCcoHanbHbIX AaHHbIX
Knunentam Komnanuu.

4.2. B cnyyvae Hecornacua MNonb3oBatena ¢ ycnoBuamMm o6paboTkm U nepeaaydn ero
nepcoHanbHbIX AaHHbIX, Monb3oBaTenb 06s3aH NPeKpPaTUTb NPOXOXKAEHWE NpoLeaypbl
ABTOpM3aLMKN N OTKa3aTbCA OT NocnenytoLlero ncnonb3osaHus Cepeuca.

4.3. Hactoauwee CornaweHune yctaHaBnmBaet ob6asarensctea KomnaHnmum no
HepasarnaweHuto n obecneyvyeHunto pexknma 3aLmnTbl KOHPUAEHLNANTBHOCTU NEPCOHAaNbHbIX
OaHHbIX, NpaBo Ha c6op, 06paboTky 1 nepenavy kotopbix NMNonb3oBaTens npegocrasnaeTt
KoMnaHuun npmn npoxoxxaeHuu npouenypbl ABTOpU3aumm nnm B NnpoLecce NCnonb30BaHmsA
Cepsuca.

4.4. MepcoHanbHble gaHHble MNonb3oBaTena, paspeLueHHble K cbopy n 06paboTke B paMkax
HacToALwero CornawleHusn, BKIoYatoT B cebsi:

4.4.1. AboHeHTCKMIN HoMep lNMonb3oBatens,

4.4.2. nepcoHanbHble JaHHble, nonyyYeHHble KoMnaHuen B npouecce
ncnonb3oBaHua Nonb3oBatenem CepsBuca, a UMEHHO:

4.4.2.1

IP-agpec n MAC-agpec ABOHEHTCKOro yCTPOWCTBA;

Bpemsa Havyana ceccum n KoHLa ceccuu;

Bpemsa B ceTu;

KonuuecTtBo ncnonb3oBaHHoro Tpaduka (6ant); Non n so3pact Nonb3oBarens.
4.5. Llenn cbopa 1 06paboTkm nepcoHanbHbIX AaHHbIX [Tonb3oBaTens:

4.5.1. NpeHtnoumkauma Nonbsosartena B Cetn Wi-Fi nocpeactsoMm SMS-
coo6LeHnI/3BOHKOB B COOTBETCTBMU C [1pnka3oM u. 0. MMHMUCTPa NO MHBECTULMAM U
pa3suTtuto Pecnybnukm KaszaxctaH ot 24 ¢peBpansa 2015 roga N2 171 «O6 yTBep>KaeHNMU
npaBuna okasaHMA ycnyr ceaA3n» (ganee — «[paBuna»);



4.5.2. NpepocTtaBneHune NMNonb3oBaTtento A40CTyna K NepcoHanM3npoBaHHbIM pecypcam
Cepsuca;

4.5.3. YctaHoBneHue c Monb3oBatenem ob6paTtHoM CBA3K, BK/IOYasA HanpaBneHue
yBeOoM/IEHWNI, 3aMPOCOB, KacarLLmMxcs ncnonb3osaHnsa Cepeuca, NnpenocTaBneHns ycnyr,
obpaboTka 3anpocoB 1 3aABOK OT [Monb3oBaTens, a Tak>ke yCTaHOB/EHUE C
Monb3oBaTtenem o6paTtHOM cBA3M OT UMeHN KnneHTa KomnaHuu;

4.5.4. OnpeaeneHve MecTa HaxoxaeHusa Monb3oBaTtens ona obecneyueHnsa 6e3onacHoOCTu;

4.5.5. MoateepykaeHMe AOCTOBEPHOCTWN U MOMHOTbI AaHHbIX, MPEeA0CTaBNEeHHbIX
Monb3oBartenem;

4.5.6. NMpepocTtaBneHue Monb3oBatento apGEKTUBHON KINEHTCKON M TEXHUYECKOMN
noaAep>KKy Npy BO3HMKHOBEHUM NPobieM, CBA3aHHbIX C Ucnonb3oBaHneM CepBuca;

4.5.7. NMpepoctaBneHue Nonb3oBaTesnto ¢ ero cornacusa, cneumnanbHbIX MPeanoXXeHUn,
nHdpopmMauunm o6 ycnyrax, HOBOCTHbIX U MHbIX cBeaeHun ot KomnaHum n KnneHTto
KomMnanuw.

4.6. Cnocobbl 1 cpokn 06paboTky NepcoHasbHbIX AaHHbIX MNonb3oBaTtens:

4.6.1. O6paboTka nepcoHanbHbIX AaHHbIX [loNb30BaTENA OCYLLECTBNAETCA CPOKOM A0 5
(MaTte) net nto6bIM cnocoboM, onpeaeneHHbiM B 3akoHe PK «O nepcoHanbHbIX AaHHbIX U UX
3awmnTe», B TOM umcne B UHGOPMaLMOHHbIX CUCTEMaX NePCOHasbHbIX AaHHbIX C
NCNONb30BaHMEM CPEACTB aBTOMaTU3aUnm nnm 6e3 NCnonb30BaHUA TakKUX CPEACTB.

4.6.2. nepCOHaﬂbele haHHble [Nonb3oBaTens MOryT ObITb nepepaHbl yno/iIHOMO4Y€HHbIM
opraHam Focyﬂ,apCTBeHHOVI B/1actun PeCI'Iy6I'IMKVI KazaxcTaH ToNbKO N0 OCHOBaAHMAM 1 B
nopAagke, ycraHoB/1ieHHOM 3aKOHO4AaTE/1IbCTBOM PeCI'Iy6I'IVIKVI KazaxcTaH.

4.6.3. MNMpw yTpaTe nnu pasrnawleHnm nepcoHasnbHbIX gaHHbIx [Nonb3oBaTtena KomnaHua
nHdopMmpyet ero o6 aToM B MMCbMEHHOM BUAE.

4.6.4. KoMmnaHuAa npMHMMaeT HeobxognMble opraHmn3aunoHHbIE N TEXHNYECKNE MEpPbI A/1A
3aLunTbl HepCOHaﬂbHOﬁ MH(bOpMaLI,VIVI Nonb3oBartensa ot HernpasoMepHOro nin CﬂyanIHOFO
aoctyna, YyHUYTOKEHNA, USMEHEHUA, 6I'IOKVIpOBaHMF|, KonmpoBaHumA, pacnpoctTpaHeHuAa, a
Tak>Xe OT MHbIX HEMPaBOMEPHbIX OENCTBUN TpeTbux nny, 3a NCKJItO4EHNEM NCIMOJIb30BaHNA
nepcoHanbHbIX AaHHbIX Knnentamun KomnaHuu.

4.6.5. KomnaHuAa coBMecTHo ¢ Monb3oBaTtenem npuHMMaeT Bce HeobxoamMMble Mepbl Mo
npenoTBpaLLeHNIO yObITKOB UTN UHbIX OTPULLATENBbHbIX NMOCNEACTBUIA, BbISBAHHbIX yTPaTOM
NN pasrnaweHmneM nepcoHanbHbIX AaHHbIX [Monb3oBaTensa. KomnaHua, 6e3 npmBneyeHmn
KnueHTa, 06A3yeTcs pa3peLlunTb BOZHUKLLNK CNOP, NPETEH3UN BCNEACTBUE NPUUMHEHWNSA
yuiepba n3-3a pacnpocTpaHeHnsa nepcoHasnbHbIX AaHHbIX [Tonb3oBaTens n BO3MeCTUTb
ybbITKU, NPUUNHEHHBIE [Nonb3oBaTento BCeacTBME HenpaBoMepHo 06paboTku nnu
pasrnaweHmns ero nepcoHanbHbIX AaHHbIX, B MOpAaKe, yCTaHOB/TEHHOM



3aKoHO4aTe/1IbCTBOM Pecny6nvu<m KazaxcTaH, B cny4yae, ec/in BMHa 3a paasrnawleHmne
nepcoHanbHbIX AaHHbIX 6y,El,eT AJOKa3aHa B OTHOLWWEHUN HaMEepPEeHHbIX nencrtemnm Komnanuu.

4.7. Mopspok npegocTtasneHns KomnaHnu npaea Ha c60p 1 06paboTKy NepcoHasnbHbIX
OaHHbIX Monb3oBaTtens:

4.7.1. NMpepocTtaBneHne npaea Ha cb6op 1 06paboTKy NePCOHaNbHbIX AaHHbIX
Monb3oBaTtens ABNsaeTca HeobXxoaMMbIM YC/TOBMEM MpPoxoxkaeHna Monb3oBaTtenem
npoueaypsbl ABTopM3aumn 1 ucnonb3oBaHua Cepsuca.

4.7.2. CornacueM Ha cbop 1 06paboTKy NepcoHanbHbIX AaHHbIX [onb3oBaTena ABNAETCS
nepexoa K cnenyoLleMy atany NpoxoXxaeHus aBTopusauum.

5. MAPKETUHI N PEK/TAMHbIE PACCbIJTKA

5.1. B cootBeTCTBUM C TpebOBaHMAMN AENCTBYIOLLIErO 3aKoHo4aTeNbCcTBa Pecnybnmnkm
KazaxcTaH Nonb3oBaTesnb, NpuHMMas ycrioBua HacToswero CornalueHuns, Bbipaxaet
npenBapuTesibHoe cornacue Ha nonyyeHue peknambl (peknamHom MHbopmaumn) B obomn
dopme 1 ntoboM Buae B pamkax ncnosnb3oBaHus Cepeuca, B TOM YUC/IE NYTEM
OeMOoHCTpaumn Ha ABOHEHTCKOM ycTponcTee Monb3oBaTens peknamHbix,
NHGOPMALMOHHBIX 1 APYFrMX MaTtepuanos UM COOBLLLEHWNIA.

5.2. KoMnaHus octaBnseT 3a cobon npaBo «BeepHOM» (MaccoBOW) paccChblIKi COOBLLEHMI
MNonb3oBatenam ot uMeHn KoMnaHum n/mnmn KnneHtos KoMmnaHuun, cBa3aHHbIX C
ncnonHeHmneM Hactosuero CornaweHusa. lNopg «<BeepHOM» (MACCOBOW) PacChbIIKON
NnoHMMaeTcA oTnpaBka OA4HOBPEMEHHO B ABa 1 6onee agpeca coobLeHWN, Ha NO/TyYeHME
KOTOPbIX Yy MHULUMaTopa pPacChi/IKM HE UMEETCA cornacus BnagenbLEB 3TUX aApeCcoB
(HacToALLEE OrpaHNYEHNE HE MMEET OTHOLLIEHUSA K CUCTEME 3/IEKTPOHHOM MOAMNMUCKMN).

6. OTPAHNYEHNE OTBETCTBEHHOCTW KOMIMAHNN

6.1. KoMnaHus He o6Aa3aHa crieguTb 3a coaep>kaHneM nHdopMaunm, pacnpocTpaHAeMol
nnu nonyyaemon nocpenctesoM Cepeuca. OgHako, NMonb3oBatens NpUHNUMAaET yC/I0BUE,
yTto KoMnaHus nMeeT npaBo MHGOPMUPOBaTL COOTBETCTBYHOLLME OpraHbl O
BO3HMKHOBEHMM NOA03PEHMIN 06 OCYLLLECTBNEHMN HEMPABOMEPHbIX A4ENCTBUIN
Monb3oBatenem. MHpopmauua o NMonb3loBatene byaet nepegaHa B COOTBETCTBYHOLLINE
opraHbl rocygapcTBeHHoM Bnactn Pecnybnnkm KasaxctaH, ecnv KoMnaHua no 3akoHy
6ynet o6s3aHa aTo caenaTtb UM YBUAUT NHOBYHO APYryto NPUUKHY ANA 3TOrO.

6.2. NMonb3oBaTenib CaMOCTOATE/IbHO HECET OTBETCTBEHHOCTb nepeg TpetbuMn nmuamMm 3a
BCe ,D,eVICTBMH, B paMKax Uian B CBA3M C NCINOJIb30OBaHNEM CepBl/lca, a TakK>ke 3a BCe
ID,elzCTBl/IFI, coBepLUeHHble nocne ABTOpVISaLI,I/IVI, B TOM 4yucne, ecnn takme OENCTBUSA
npmeegyTt K HapyLuieHUro npaB U 3aKOHHbIX MHTEPECOB TPETbUX /TNL, a TaK>XKe 3a
cobnrogeHue 3akoHoaaTeNbCTBa NMpPUn UCrnosib3oBaHUN CepBl/lca , BK1KOYaA cny4yaun
,D,O6pOBOJ'IbHOl7I nepegayvun Monb3oBatenieM AGOHEHTCKOTO HOMepa Nonb3oBartensa TPEeTbM
nnuam Ha nobbix ycnoBmax (B TOM 4KMcrsie no goroeopamMm um COFI'IaLlJeHVIHM). |_|pV| OTOM BCe€



AEeNcTBmA nNo ABTOpVI3aLI,VIVI M NCcnosib3oBaHUIO Cepsmca C ncnonb3oBaHNeM AGOHEHTCKOro
HOMepa Nonb3oBartena cumTatoTcA npomnsseegeHHbIMM CaMnM Monb3oBatenem.

6.3. Monb3oBaTtenb cornaceH ¢ TeM, 4to KoMnaHus He HeCceT OTBETCTBEHHOCTM 3a:
6.3.1. YnyLeHHy BbIroay N MHble KOCBEHHbIE YObITKM, BOSHUKLLME B

peaynbTate ncnonb3oBaHunsa Cepsuca;

6.3.2. 3a MHpopMaumto, ycnyrm, nporpaMMHoe obecrnevyeHne caMoCcToATENbHO
nony4eHHble Nonb3oBaTenieM yepes ceTb VIHTEpHET;

6.3.3. 3a ntobble 3aTpaTbl UK yLLEPD, NPAMO UM KOCBEHHO BO3HUKLLME B
peaynbtate nonyyeHus NMonb3oBateneM MHGoOpMaLMn N ycnyr uepes cetb IHTEpHET;
6.3.4. 3a NpAMON NN KOCBEHHbIN yLLLIEPO, NPUYMHEHHbIN [oNb30BaTENIO B
pesynbTate MCNoMb30BaHMUA UTM HEBO3MOXXHOCTU Ucnonb3oBaHua CepBuca;

6.3.5. 3a HopManbHoe GYHKLUMOHMPOBaHME U AOCTYNMHOCTb ceTU MIHTEpHeET.

6.4. NMonb3oBaTeNnb NPUHMMAET NONOXKEHME O TOM, UTO UCTMONb30BaHMe CepBMca MOXKET
conpoBoXaatbcA peknamoi. [Nonb3oBaTesb cornaceH ¢ TeM, Uto KomnaHma He HeceT
Kakon- NMb0o OTBETCTBEHHOCTU U HE UMeEeT Kaknx-nmbo o06A3aTeNnbCTB B CBSA3U C TakoM
peknaMon.

6.5. KoMnaHus He HeCeT OTBETCTBEHHOCTU 3a Nto60M yLepb, NPUUYNHEHHBIN ABOHEHTCKOMY
ycTponcTey Monb3oBatensa uam MHOro nmua, MobunbHbIM YCTPONCTBAM, to60oMy ApyromMy
o6opynoBaHMIO UK NporpaMMHOMY ob6ecneyeHnto, BbI3BaHHbIA TN CBA3AHHbIN C
npeaocTaBneHMeM nocnegHnM goctyna k Cepucy.

7. MOPAAOK PASPELLEHNA CMOPOB

7.1. Bce cnopbl 1 pa3Hornacus, BO3HMKarLMe B npouecce ncnonb3osaHua Cepsuca,
paspeLuatoTca CTOpoOHaMUM NyTeM NeperoBopos.

7.2.B cny4vyae HegoCTu>XXeHnA AoroBopeHHOCTWM No CrnopHbIM BOornpocamMm, cnop,
BbITEKAOLLMI N3 HacToALlero CornawieHms, NogaexmT pacCcMOTPEHNIO B Cy,ﬂ,e6HOM
nopAanke B COOTBETCTBUN C AGMCTByPOMMM 3aKoHOA4aTe/1IbCTBOM PeCI'Iy6J'II/IKVI KazaxcTaH.

8. CPOK JEVCTBWA COMALLEHWA

8.1. CornawueHune BCTynaeT B C1J/1y C MOMEHTa ero OI'Iy6I'IMKOBaHV|FI n ,D,eVICTByeT B TEé4YEHNE
HeorpeageneHHoro cpoka.

8.2. B oTHOWEeHUN Kaxkaoro otaensHoro lNonb3osarena CornawleHne ﬂ,eVICTByeT B TEé4YeHne
BpeMeHUu, onpeanenaeMoro Kak nepmod ¢ MOMeHTa npoxoxXaeHmnA ABTOpVISaLI,I/IVI
Nonb3oBartena oo MOMeHTa nony4vyeHumAa ot Nonb3oBatena NMMCbMEHHOro oTkasa oT
MCroJsib3oBaHNA CepBVICEl.



8.3. Mpun BHeceHNM naMeHeHu B HacToAllee CornaweHne, KomnaHms ysegomnser 06
aToM [Nonb3oBaTtenemn nNyTeM pasmeLLeHUA HOBOM peaakumm HacTosLero CornatleHums Ha
NHTepHeT-canTe KomnaHum.

8.4. Bce nameHeHuna n gononHeHma k CornawieHuno BCTynaroT B CU/1y C MOMEHTA
OI'Iy6l'IVIKOBaHVIFI HOBOM penakumnmn lNonb3oBaTenbLCKOro cornalleHnsa Ha VIHTepHeT-caIZTe
KoMmnaHuu, ecnun NHOW nopAnokK BCTynaeHuA M3MEHEHNIN B cunny He onpepneneH
AO0MONMTHUTENTbHO NMpn UX I'Iy6I'IMKaLI,VIVI.

9. MPOYNE YCNOBUA

9.1. Ecnu kakne-nnbo 13 nonoxxeHnmn Hactosulero CornawieHuna B nocrenyroLlem éyayr
Npu3HaHbl HECOOTBETCTRYHOLLIMMU TpeboBaHNAM 3akoHoaaTenbcTBa Pecnybnmkm
KazaxcTtaH, 970 He B/ieyeT 3a cob60m aBTOMaTUYECKOTO MPMU3HAaHMA HECOOTBETCTBMA
HacTtoswero CornalueHus B LienioM TpeboBaHMAM 3akoHogaTenbcTBa Pecnybnmkim
KasaxcTaH.

9.2. KoMmnaHus rapaHTupyet lNonb3oBatensaM cBOeBpeMeHHOEe NpMBeaeHMe YyC/10BMIA
HacToAwero CornaweHuna B COOTBETCTBME C TpeboBaHUAMUN AENCTBYHOLLLETO
3akoHopgaTenbcTBa Pecnybnukun KazaxctaH, ecnm B 3To0M BO3HUKHET HEO6X04MMOCTb.

9.3. CTOpOHbI cornatuatoTca ¢ TeM, YTO B YaCTU, HeyperynmMpoBaHHOM HacTOALLMM
CornaweHuneM, CTopoHbl HacTosAllero CornalleHns pykoBoacTByOTCA TpeboBaHMAMM
3akoHopaTenbctBa Pecnybnuku KazaxcraH.



Keneci

JKanracTblpy apKblfbl Ci3 >XannblFa 0pTak YCbIHbIC XXOHE NanganaHyLlbl KeNiCiMiHIH
LapTTapbiMeH Kenicecis.

NAAOANNAHYLbI KENICIMI (6yaaH api «<KEJNICIM» pen atananpl)
1. TYCIHIKTEP MEH TEPMWHOEP
2025 xbinablH Kapalua albl

1.1. AGOHEHTTIK HOMIp — yAnbl 6annaHbIC KbISBMETTEPIH KepCeTy Typasibl LLapT XXacackaH
Ke3ae >xoHe yAanbl 6annaHbiC onepaTopbiHbIH, XXeNniciHe KOCblFaH abOHEHTTIK KYPbINFbiHbI
H6acka aboHEHTTIK Kypbl/iFblnap KOCbINFaH Ke3ae aHblkTaraH ke3ae aboHeHTke 6epineTiH
TenedoH HeMipi.

1.2. ABOHeHTTIK KypbinFbl — MNanganaHyLbiFa 3aHabl TYpAe TUecini XkeHe MNMangananyLubiFa
KoMnaHusa KbI3MeTTepiHe KON XXeTKi3yai kKaMTaMachl3 eTeTiH »kabablk. Ocbl KeniciMHiH,
MakcaTTapbl YLUiH aBOHEHTTIK KYPbI/IFbl AEreHiMi3 — atanfaH KypbiiFbiHbl Wi -Fi xxeniciHe
KocyFa >xxeHe 6ackapyra MyMkiHaik 6epeTiH 6annnaHbic moaynimeH ( Wi -Fi aganTtepi)
xabablkTanraH HoyToOyK, nnaHLweTt, cMapTdoH HeMece TenedoH .

Wi -Fi kocbinbiMbl apKbinbl IHTEpHETKE KON XKeTKIi3Yy yLliH Ka3zakcTaH PecnybnmkacbiHbIH,
KOongaHbicTarbl 3aHHaMacChbIHbIH TafianTapblHa COMKEC XKY3ere acblpblnaTblH TaH4aFaH
TocinMeH aknapart 6epy npoLeci .

1.4. KnneHTt — Wi -Fi )xeniciHe KoFraMablK KOMKETIMAINIK XXy3ere acblpblinaTblH KOFaMAablK,
OPbIHHbIH, neci 6onbin TabblnaTblH 3aHAbl TY/IFA HEMECE XXEKE Kacirnkep.

Wi -Fi xeniciH aBTopu3aumanay KbiIaMeTTEPIH YCbIHATbIH 3aHAbl Ty/1Fa 60nbin Tabbinaapl .

1.6. Kbicka MaTiHaik xabapnama (byaaH api SMS xabapnama) — yanbl 6amnaHbic
onepaTopbiHbIH XXenici MeH aBOHEHTTIK KYPbI/IFbIHbIH, TEXHUKA bIK MYMKIHAIKTEPIMEH
pykcart eTinreH 6enrini 6ip peTneH >KeHe KeNneMae eHri3inreH spintepaeH >keHe/HeMece
caHpappaH >kaHe/HeMece TaHbanapaaH TypaTblH aknapaTTbik xabapnama.

Wi -Fi >keniciHe KofamMablK KO/KETIMAINIK KaMTaMachI3 eTinreH KoFaMablK OpbIHFa KenyLui
>XaHe ocbl Kenicimae kepceTinreH waptrap 6onbiHwa Wi -Fi XxeniciHe Kipy yLUiH
aBTopu3aumanay paciMiHeH eTin >kaTkaH, eTin >kaTtkaH HeMece eTyAi KananTblH XeKe Ty/Fa .

KnueHTneH xacanraH KeniciM HerisiHae Wi -Fi 6anaHbicbl apKbinbl IHTEpHETKE KON
XXeTKi3yai KaMTaMachbI3 eTyre 6amnaHbiCTbl 6annaHbIC KbIBMETTEPIH YChIHATbIH YMbIM .

1.9. ABTOopK3aumsa KbiameTi — KomnaHunaHblH Wi -Fi xxenicinae nanpganaHyLibinapabl
aBTopu3aumanay yLUiH yCbiHaTbIH KbI3METI.

1.10. Wi -Fi xenici - Wi -Fi TexHonoruacbelH nanganaHbin VIHTEpHeTKe KOCbINyFa apHanfaH
xeni.



1.11. Wi -Fi — nanganaHyLubl >kabaplFblH TenemaTtukanblk 6annaHbic KbiI3MeTTeEPiHE KON
>KETKi3ETiH XXenire cbiIMcbI3 KOCYyAbl KaMTaMachl3 eTETIH pagunoapHanap apkbl/bl CaHAbIK,
nepekrepai bepy dopmMarttapbiHbiH, 6ipi.

2. NMAVOANAHYLLbI KENICIMIHIH MAKCATbI

Wi -Fi xxeniciH aBTopu3aumanay KbiI3MeTiH YCbIHY TopTibi MeH LuapTTapblH aHbIKTay YLUIH
a3ipneHreH >xaHe KasakcTtaH Pecnybnnkachl A3amMatTblK KoaekciHiH 395-6abbiHa calkec,
KoMnaHusa KnueHTiHe TMecini aymakka 6apraH ke3ge VIHTepHeTKe KON XXeTKi3y YLUiH
KomMnaHusa KnueHTi ymbimaacTbipraH Wi -Fi >XkeniciH nanganaHaTbiH LLEKTEYCI3
nanpanaHyllublnapra apHanfaH >xapumsa ycbiHbic 60nbin Tabblnaabl.

3. KbISMET KOPCETY LUAPTTAPbl MEH EPEXXE/IEPI

3.1. Ocbl Kenicimae ke3aenreHgen, NMangananylibinapra KbiI3aMeT KOPCETY TETiH XKy3ere
acblpblnagpbl.

3.2. Ocbl Kenicimae ke3aenreH KbI3MEeTTi yCbIHY XXoHe NanganaHyablH MiHAETTI LLapThI -
ManpgananyLbiHbIH ABTOpM3aLUuanay paciMiH aakTaybl, OHbIH TopTibi MeH LuapTTapbl OChl
KeniciMmoe 6enrineHreH.

Wi -Fi Kipy HYKTeCiHiH ayKbIMblHAA eKeHiH >XoHe KbI3MeTKe Kipy YLUiH KOHpUrypaumanaHfaH
ABOHEHTTIK KypbINFbl MeH 6argaapnamarnblk >XacakTamaHbl NnanganaHatbiHbiH 6ingipeai.
Barpapnamansik >kacakramMa MeH AGOHEHTTIK KypbInFblHbl KOHOUTypaumanaygbl
Manpananywwbl aepbec xxysere acblpagbl.

3.4. Wi -Fi xeniciHgeri nanganaryLUbliHbI aBTOpU3aLmsanay:

3.4.1. ABTopusauuanay angbiHga NManganaHyuibl ocbl KeniciMHiH LUapTTapbiH OKbIM,
Kabbingaybl TWic. Erep ManpanaHyLwbl ocbl KeniciMHiH LUapTTapbIMEH Kenicnece
>xaHe/HeMece ocbl KeniciMHiH, WwapTTapbiH KabbingayaaH 6ac Taptca, [NanganaHyLubl
MiHOeTTi ABTopu3aumanay paciMiHeH eTnereH 6obin caHanaapbl >keHe oraH Wi -Fi xceniciHe
Kipy pykcatbl 6epinMengi.

Wi -Fi xeniciHe KipyaeH 6ac TapTyra yakbIT LLekTeyi >KoK, . [MarganaHyLibl ocbl KeniciMHiH
wapTTapbiH Kabbingan, KemniHri Kipy kesiHge MiHOeTTi aBTopu3auuanay npouenypachiH
opblHAafFaH Xarfganna, KomnaHnaHblH 6ypbiHFbl 6ac TapTynapbiHbIH CaHbiHA KapaMacTaH,
Ke3 kenreH yakbitta Wi -Fi >keniciHe Kipe anaapl.

Wi -Fi xeniciHae nanganaHyLlbiHbl aBTOpM3aLmManay npolenypachiH askray TopTibi :
Wi -Fi >kenicinge aBTopnsaumanay npouenypacbiH Kefeci apKplibl aakTay yLliH

KoMnaHwusa ycbiHaTbiH KbI3METTI nanganany yLwliH MNanganaHylibl Keneci spekeTtepai
opbiHAaybl Kepek:

3.5.1.1. ABOHEHTTIK KYpPbINFbl MEH HYKTE apacbiHaa 6annaHbIiC OpHAaTy

Wi -Fi >eniciHe Kon >XeTKisy ;



3.5.1.2. «<ABTOpU3aumMa» KankKbiMasnbl Tepe3eciHae rmnepcinTeMeHi OpbiHAAHbI3,
ManpgananyLwbiHbl ocbl KeniciMHiIH MaTiHiHe ayaapy;

3.5.1.3. Ocbl KeniciMHiH WapTTapblH MYKMAT OKbIM LUbIFbIHbI3 XXKOHE erep ci3 ocbiHAa
KepPCETINreH WwapTTapMeH KenicceHis, ABTopm3aLunsa Tepe3eciHiH benrineHreH epicinae
ManpganaryLubl KeniciMiH Kabblnaay yLliH TUiCTi Topke3ai benrineHxis.

3.5.1.4. «<ABTOpU3auus» TepeseciHae 6epinreH TiziMHeH MNanganaHyLbiHbIH aDOHEHTTIK
HeMipi TipkenreH enai TaH0aHbI3;

3.5.1.5. «<ABTOpM3aLmsa» Tepe3ecCiHiH TUICTi epiciHe en koabIHCbI3 MNangananyLLbIHbIH,
aboHeHTTIK HBeMipiH eHTi3iHi3 (byaaH api «Kipy» aen atanagpl), cogaH keniH «Kynuna ces3ai
any» 6enceHpi anemMeHTiH 6acblHbI3;

3.5.1.6. KomnaHmnagaH SMS xabapnama HeMece «Kipy» epiciHae kepceTinreH
ManpganaryLbiHbIH aBOHEHTTIK HEMIipiHe 6ip PeTTik Xkeke cankecTeHAaipriwTi (byaaH api
«Kynus ce3» aen atananbl) KAMTUTbIH Kipic KOHbIpay any HeMece NanganaHyLUbIHbIH,
abOHEHTTiIK HOMIPIHEH LUbIFbIC KOHbIpay LLany HeMece >keke LdpabiK KoaTaHbaHbl

nanaanaHbin eGov nopranbl apKbibl Kipy ;

3.5.1.7. «<ABTOpM3aLmA» Tepe3EeCiHiH TUICTI epiciHe SMS/KoHbIpay apKblfbl anblHFaH Kynus
ce3ai eHrizin, «Kocbiny» 6enceHai 3neMeHTiH 6acbiHbI3;

3.5.1.8. MNanpganaHyLwbiHbl aBTOpM3auunanay MNManganaHylibl ABTopu3aums Tepe3eciHaeri
apHanbl dopMaHbiH "Kynuna ce3" epiciHe SMS/KoHbIpay apKbl/bl anblHFaH Kynus ce3gi
eHrizsin, "Kocbiny" 6enceHai anemMeHTiH 6ackaH caTTeH 6acTan aakTanabl Aen caHanagsbl,
copaH keniH NanpgananyLibira MIHTEpHETKE Kipy MyMKiHAiri 6epinea,.

3.5.2. ManpanaHyLlbl Keneci xxargannapapl KocnaraHga, KocbiMLLa pyKcaTTapaaH eTyre
MiHOEeTTi eMec:

3.5.2.1. KomnaHumsa ocbl KeniciMHiH LLapTTapblH 6ip>XakTbl TOPTIMMNEH 63repTTi, OHbI
KeniHHeH KabblngamanbiHwa ManganaHywbira Wi -Fi XxeniciHe Kipyre pykcar 6epinmengi ;

Wi -Fi xeniciHe Kocblny yLiH >)xaHa AGOHEHTTIK KYPbI/IFblHbI MaganaHanbl;

3.5.2.3. MNanpganaHywbl KoMnaHusra TnicTi >kazbalua xabapnama xibepy apkblibl KblI3aMeTTi
nampananyaaH 6ac TaptTbl XkaHe Kbi3amMeTTi nangananyaaH 6ac tapty KomnaHmameH
KabblngaHabl.

Wi -Fi xeniciH aBTopu3aumanay npoueaypachiH askraybl Kefiecini 6ingipeai:
3.6.1. ManpanaHyLwbl ocbl KeniciMai okblabl;

3.6.2. ManpanaHyLbl ocbl KeniciMHiH LLapTTapbIMeH ce3ci3 KeniceTiHiH KeniciMre
elwKkaHaan epekLlenikrep, eckepTynep, LeKTeynep, e3repictep HemMece To/bIKTbipynapchbl3
pactanapl;



3.6.3. ManpanaHyLubl keniciMin 6epeni >keHe KomnaHuara 2013 XbinFbl 21 mambipgarbl N9
94-V «[lepbec nepekTep xxaHe onapabl Kopray Typanbl» KazakcTaH PecnybnmnkacbiHbIH,
3aHbiHOa (byaaH api «epbec aepekrep xxaHe onapabl Kopray Typanbl» KaszakctaH
PecnybnunkachbiHblH 3aHbl) XxaHe ocbl KeniciMae 6enrineHreH wapTtrap MeH TapTin
H6oMbIHLLA B3iHiH XXeKke AepeKTePiH XXMHayFa XXoHe eHaeyre Kykbik 6epegai.

3.7. KbiaMeTTi nanpganaHy kesiHge NanganaryLubiFa TeiMbIM canbiHaabl:

3.7.1. backa nanganaHyLublnapablH KipyiH LLEKTEY HEMeCE Keaepri KenTipy

KbI3MeTTi nanpanaHy kesiHaeri 6acka nangananylubinap;

3.7.2. XKapHaManblk, aknapaTTblk >XaHe 6acka ga Matepuangapnbl pykcatcbli3 Xibepy
KOMNaHUAHbIH, KeniciMmi;

3.7.3 PykcatchiI3 Kipyai >xxy3ere acblpy

Ke3 KesireH TEXHOOorMANbIK, KOMMOHEHTTEp (TyMiHAep), 6argapnamanap, gepekkopnap
>xoHe KbIaMeTTiH 6acka Aa KypaMaac a/IeMeHTTEpI, AFHU 9peKeTTep, TancbipManap HeMece

KaszakcTtaH PecnybnukacbiHga 6enrineHreH >xayanTbi/iblK KO34ENTIH 9PEKET XKacay;

3.7.4. TapaTbinybl KaHOan ga 6ip >xonmeH KasakctaHablk, HEMece XanblKaparblk, KYKbIK
TananTapbiHa KalLlbl KENETIH K3 KeNreH aKknapaTTbl XXibepyre HeMece KO/KeTiMAj eTyre;

3.7.5. BupycTtapabl HeMece 6acka 3uAHAbl KOMNOHEHTTEPAi KAMTUTbIH Ke3 KeNreH
aknapaTtTbl HeMece 6argapnamansik >acakTaMaHbl Xibepy;

3.7.6. KoMmnaHuAa ycbiHFaH HeMece 6ekiTkeH 6aragapnamMarnsik >kacakTaMaHbl KocnaraHaa,
Kbi3ameTke Kipy MakcaTbiHAa [NaganaHyllbiFa aBToMaTThl Typae pykcat 6epeTiH
6argapnaMarbik kacakTamMaHbl nanganaHy;

3.7.7. Nepekteppai 6epy kesinae MNManpganaHyLblHbIH AOGOHEHTTIK KYPbISIFbICbIHbIH, [P
MekeH>KanblH >xeHe MAC MekeH>albiH, 6acka Xeninik xartaManapaa KongaHblnatbiH
MekeH>Karnapgbl, coHaan-ak 6acka ga KbISMeTTiK aknapaTtTbl bypmanay;

3.7.8. KomnaHusara xxeHe/HeMece KnneHTke Trecini >kabaplKTbiH HeEMece bargapnamarnblik,
>XacakTaMaHblH napaMeTpnepiH e3repTyre 6arbiTTanFaH apekeTTepai HEMece onapabiH,
>KYMbICbIHAA aKaynapra akenyi MyMkiH 6acka apeKkeTTepai >Xy3ere acbipy;

3.7.9. Wi -Fi xeniciHiH pecypcTapbiHa pyKcaTCbI3 Kipyre apeKeT >kacayra, >Xeninik
wabybingap MeH xeniHi 6y3yFa KaTblCyra HEMeCe of1apFa KaTbiCyFa TbIMbIM CasnblHagbl.

4. XEKE AEPEKTEPAI ©HAEY WAPTTAPbI MEH TOPTIBI

4.1. Ocbl KeniciMHiH lLapTTapblH Kabblngay >keHe KbIaMeTTi nanaganaHy apKbi/ibl
ManganaHryLUbl 63iHiIH YXEKE AEPEKTEPIH XXMHayFa, eHaeyre >xeHe KoMmnaHma KnneHTtepiHe
bepyre kenicim 6epeg,.



4.2. Erep MNanpganaHyLlbl 63iHiH XXeKe AepekTepiH eHaey XXoHe 6epy LapTTapbiMeH
kenicnece, ManpganaHyLbl ABTOpM3aumsanay paciMiH TokTatyra >keHe KbI3MeTTi ogaH api
nampanaHynaH 6ac Taptyra MiHOETTI.

4.3. Ocbl KeniciM KoMnaHUAHBbIH, KYNMANbIAbIKTbI CaKTay XXaHE XKeke aepeKkrepaiH,
KYNUANbINbIFbIH KOPFayAbl KaMTaMachI3 eTy XXeHIHAEr MiHAeTTeMenepiH 6enrinenai,
ManpgananyLibl ABTOpU3aumanay npoueaypachiH askraraH ke3ae Hemece KbIaMeTTi
nanganany KkesiHae KoMmnaHuara >knuHay, eHaey xxeHe 6epy KykblFbliH bepegai.

4.4. Ocbl KeniciM 6ombIHLLA XXMHayFa )XOHE eHaeyre pyKcart eTinreH NangananyLubiHbIH,
XEeKe gepeKkrtepiHe MblHanap Kipeai:

4.4.1. MangananyLuUblHbIH aBOHEHTTIK HEMIpI,

4.4.2. KoMnaHusa ocbl npouecc bapbiCbiHAAa anfaH >Xeke AepekTep
ManpgananyLwbiHbIH KbI3METTI nanganaHysbl, atan antkaHaa:

4.4.2.1

ABOHEHTTIK KYpPbINIFbIHbIH, [P MekeH>kalbl >keHe MAC MeKkeH>Xalbl;

CeccuaHblH bacTany xxaHe askTany yakbiTbl;

MNHTepHeTTe 8TKi3reH yakpiT;

ManpanaHbinFaH Tpaduk keneMi (6anT); nanganaHyLbiHbIH XXbIHbICbl MEH >KacChbl.
4.5. MNanganaHyLblHbIH >XEKE AEPEKTEPIH XXMHAY XKaHe eHaey MakcaTTapbl:

«bannaHbIC KbIBMETTEPIH KBPCETY epexkenepin 6ekity Typanbl» KasakctaH Pecnybnnkachsl
MHBecTnumanap >keHe gaMy MUHUCTPIHIH MIHOETIH aTKkapyLbiHbIH 2015 XXbinfbl 24
aknaHparbl N2 171 6ympbirbiHa cankec Wi-Fi xeniciHoe nanpanaHyLbiHbl SMS
xabapnamManap/KoHblpaynap apkbiibl aHbikTay . (byaaH api «<Epexxenep» gen atanagpbl);

4.5.2. MangananyLubiFra KbI3BMETTiH, >)KEKENEHAIPINTeH pecypcTapbiHa KO XeTKi3yai
KaMTaMachbl3 eTy;

4.5.3. NMNangananylibiMeH Kepi 6anaHbic OpHAaTY, OHbIH, iLWiHAe KbI3aMeTTi nanganaHyra,
KbI3BMETTEPAI KepceTyre, [NanganaHyLbiHbIH CypaHbiCTapbl MEH BTIHILLUTEPIH B6HAEYre
KaTblCcTbl xabapnamanap MeH cypaHbicTap Xibepy, coHaan-ak KomnaHnma KnneHTi aTbliHaH
ManpgananyLibiMeH Kepi 6annaHbiC OpHaTy;

4.5.4. Kayinci3gikTti kaMTamachi3 eTy yLliH [NanganaHyLibiHbIH OpHanackaH >XepiH aHbIKTay;
4.5.5. MNanganaHryLubl YCbIHFaH AepekTepaiH AsNAiri MeH TOMbIKTbIFbIH pacTay;

4.5.6. KbiameTTi nanganaHyra 6annaHbIiCTbl Macenenep TyblHAaraH Xarganna
ManpgananyLbiFa TUiIMAI TYTbIHYLLbIMbIK )XOHE TEXHWUKANbIK, KOMAay KepceTy;



4.5.7. ManpanaHyLublFa OHbIH KeniciMiMeH apHalibl yCbiHbICTapAbl, KbI3METTEP Typarbl
aknapartTbl, >XaHanblkTapabl xxeHe KomnaHua MeH KoMnaHua KnueHTtepiHeH 6acka aa
aknaparTbl YCbIHY.

4.6. NanganaHyLbIHbIH XXEKE AEPEKTEPIH 6HOEY 8AICTEPI MEH Mep3iMaepi:

4.6.1. NanpganaHyLbIHbIH XKEKe AepeKTepiH eHaey «)Keke aepeKkrep >kaHe onapabl Kopray
Typanbl» KazakctaH PecnybnukacbiHbiH 3aHblHAa KOPCETINTeH Ke3 KeNreH a4icrneH, CoHbIH,
iLiHOe aBTOMaTTaHAbIPY KypangapblH NanganaHbin HeMece KongaHbam >xeke aepexkTepain,
aknaparTTblK >kyrenepinae 5 (6ec) >kbinFa aeniHri Mep3imMre >kKy3ere acblpblsiagbl.

4.6.2. NMNanganaHnyLUbIHbIH XeKe aepekTepi KazakctaH PecnybnumkacbIHbIH, YoKineTTi
MeM/eKeTTik opraHgapbliHa Tek KasakcTtaH PecnybnumkacbiHbIH 3aHHaMacbiHAa
benrineHreH Herizgep MeH TopTinneH 6epinyi MyMKiH.

4.6.3. NManpanaHyLWbIHbIH XXeKe AepeKTepi XXoFanraH Hemece >kapua 6onraH xxarganaa,
KomMnaHwusa 6yn Typansl NanpganaHyLwibiFa kazbalua tTypae xabapnangpbl.

4.6.4. KomnaHua NanganaHywblHbIH )KEKE aknapaTbiH PyKCaTCbi3 HEMeCe Ke34enCcoK, KON
XKeTKi3yAeH, XKotoaaH, e3reptyaeH, byratrayanaH, kewipyaeH, TapaTtygaH, coHgamn-ak,
YLWIiHLWIi TapanTapabiH 6acka aa 3aHCbI3 9PEKETTEPIHEH KOPFay YLUIH Ka>keTTi
yMbIMAacTbIpyLUbINbIK XX8HE TEXHMKaNbIK, Wapanapabl Kabbinganabl, KomnaHma
KnueHTTepiHiH >KeKe aepeKTepai nanganaHyblH KocnaraHga.

4.6.5. KomnaHwusa NangananywbiMeH 6ipnecin, MNangananyLibiHbIH XKEKE OEPEKTEPIHIH,
>KOFanybl HEMECe XXapus eTiflyiHeH TyblHAaFaH LUbIFbiHAapAbl HeMece 6acka aa Tepic
canpapabl 6bonapipmay yiliH 6apnblk KaXeTTi Lwapanapapbl Kabbinganabl. Komnanma
KnueHTTi TapTnan, MNanganaHyLblHbIH XXEKE AEPEKTEPiIH TapaTyaaH TyblHAaFaH
3ananpgapgaH TyblHAaraH Ke3 KesreH gaynapabl HEMece TananTtapAbl LLUELLYTe )XOHEe erep
KoMnaHUsAHbIH XXeKe AepeKTepAi aaeni >xkapumsa eTKeHI YLLIH XXayanTbl eKeHi AanengeHce,
KasakcTtaH PecnybnnkacbiHbliH 3aHHaMacbiHAa 6enrineHren tTeprtinneH MNangananyLubiFa
OHbIH, >KeKe AePEKTEPIH 3aHCbI3 6HOEY HEMECE XXapus eTy cangapblHaH KeNTipinreH
3ananpgapgbl eteyre MiHOeTTeHe,.

4.7. KomnaHwuara MNManganaryLblHbIH XXeKe AepeKTePiH XXMHay XXoHe eHAeY KyKblFblH 6epy
TopTIbI:

4.7.1. ManpanaHyLUbIHbIH >KeKe AepPeKTePiH XXMHay XXaHe eHAeY KyKblFbiH 6epy
ManpganaHyLwbiHbIH ABTOpU3aumanay npoueaypachiH aakraybl >xeHe KbI3MeTTi naiganaHnybi
YLUIH KaXkeTTi apT 60nbin Tabblnaabl.

4.7.2. ABTOpM3aUMAHbIH Keneci ke3aeHiHe eTy NanganaHyLUbIHbIH XXeKe AepeKTepiH
XXMHayFa >KeHe eHaeyre kenicim 6epyai 6ingipeai.

5. MAPKETUHTI >)XOHE )XAPHAMA MNOLUTAJTAPbI

5.1. KazakcTaH PecnybnnkacbiHblH KONAaHbICTaFbl 3aHHaMacCbIHbIH TananTapbliHa CalkKec,
ManpgananyLubl ocbl KeniciMHiH LapTTapbiH Kabbingay apkbiibl CepBUCTI nanganany



weHbepiHae Ke3 KeNreH HbiCaHaa >KoHe Ke3 Ke/ireH ToCiNIMeH, COHbIH, iLliHae
ManpgananyLwbiHbIH AGOHEHTTIK KYPbINFbICbIHAA XXapHaMarblkK, , aknapaTtTbik >keHe 6acka ga
MaTepuangapabl Hemece xabapnamanapbl KEPCETY apKbl/ibl XXapHaMaHbl (>KapHaMarnbik,
aknaparTTbl) aflyFa angblH ana kenicim 6epegi.

5.2. KomnaHwus ocbl Kenicimai opbiHaayra 6amnaHbicTbl [Nangananywbinapra KomnaHua
xxoHe/HeMece KomnaHua KnmueHTTepi atbiHaH xabapnamManapabl «<xabap TapaTy» (>kannaMn)
TociniMeH Xibepy KyKbIFblH 63iHAe Kanabipaabl. «Xabap tTapaTy» (>kannamn) gereHimis
xabapnaManapabl MekeH>al nenepiHiH onapabl anyra KeniciMiHci3 eki HeMece ofaH aa
Ken MekeH>amnra 6ip mesringe Xibepyai 6ingipeni (byn wekTey aNeKTpoHAbIK >Ka3bl1biM
XXYWECiHe KongaHblnManabl).

6. KOMIMAHWAHBbIH >XXAYANKEPLUINITH LUEKTEY

6.1. KoMmnaHusa KbI3MeT apKbl/ibl TapaTbl/iaTblH HEMECE anblHFaH aKknapaTTblH Ma3MyHbIH
bakplnayra MiHOeTTi eMec. [lereHmeH, MNangananywbl KomnaHua ManganaryLbiHbIH,
3aHCbI3 9peKeTiHe KyAiKTEHIeH Xkxaraanaa TUicTi opraHgapra xabapnayra KyKbli/bl
ekeHpairimeH kenicegi. NManpganaHyLbl Typansl aknapart, erep KomnaHua 3angbl Typae
MiHaeTTi 6onca HeMece KoMnaHua MyHbl icTeyre 6acka ceben kepce, KazakcTtaH
PecnybnnkachbiHbIH TUiCTi MEMIEKETTIK OpraHaapbiHa 6epineai.

6.2. MNangananywbl CepBUcTi NanganaHy weHbepiHaeri HeMece OHbIMeH 6alinaHbICThbl
6apnbiK 8pekeTTep YLUiH, coHaan-ak ABTopmnsaumanaH keriH opbiHAanfaH 6apnbik,
9peKeTTep YLUiH, COHbIH, iLiHAE MyHAAM 9peKeTTep YLUiHLWI TyFanapablH KyKbliKTapbl MEH
3aH4bl MyanenepiHiH 6y3blnyblHa aken COKTbIpFaH Xaraarnpa, coHgan-ak CepBucTi
nanpganaHy KesiHaeri 3aHHaMaHbl cakTay YLUiH, COHbIH, illiHae MNanganaHyLbliHbIH Ke3
KenreH wapTtrap 6ombiHLLA (KeniciMLWwapTTap MeH kesnicimaep 6oMbiHLLA KOoca anfaHaa)
ManpgananyLbiHbIH ABOHEHTTIK HOMIPIH YLWIHLLI TyIFanapra epikTi Typae 6epy >karoannapsbl
YWiH yLWiHwWi TapanTtap angbiHaa gepbec xxayantbl 60nagbl. COHbIMEH KaTap,
ManpgananyLbiHbIH ABOHEHTTIK HOMIPiIH NanganaHbin CepBUCTI aBToOpU3aumanayra >aHe
nanganaHyra 6amnaHbicTbl 6apnbik apekeTTep MNanganaHyLlbl opbiHaaraH 60/bIn
caHanagbl.

6.3. MNangananybl KoMnaHWAHbBIH KeNeci Xxargannap yLiH >xayanTtbl 60/IManTbIHbIHA
Keniceni:

6.3.1. ManpaHbIH >XoFanybl HeMece 6acka >kaHaMa LUblFbiHAapAaH TyblHAanabl
KbI3MeTTi nanpanaHy HoTUXeCIHAE;

6.3.2. Aknapart, KbIaMeTTep, 6argapnamarnsbik >kacakTama YLUiH Toyesici3
ManpgananyLibl IHTEPHET apKbi/ibl anfax;

6.3.3. Tikenen Hemece xxaHaMa TypAe TyblHAAFaH Ke3 Ke/ireH LWbIFblHAAp HeMece 3anangap
YLUiH

ManpgananyLwbiHbIH VIHTEPHET apKbifbl aknapaT NeH KbI3MeTTepAi anybl HOTUXKECIHAE;



6.3.4. ManpanaHyLlbiFa KENTIPINTeH Tikenem HeMece >kaHama 3anan yLuiH
KbI3MeTTi nanganaHy HeMece nanganaHa anmay HoTUXKeCiHAE;
6.3.5. VIHTepHEeTTIH KanbINTbl XXYMbIC iCTeYi XXaHe KO/IKETIMAINITI YLUiH.

6.4. Nangananywbl KbI3MeTTi NnanganaHy >KapHaMaMeH Katap >XXYpyi MyMKiH eKeHiH
MombliHAanabl. ManganaHywbsl KoMNaHUAHbIH MyHAAM )XapHamMara 6annaHbICTbl eLLKaHOan
>XayankepLuinik KeTepMenTiHiHe XXaHe eLlKaHaan MiHAETTEMENEPI XKOK eKeHiIHe Kenicemqi.

6.5. KomnaHua ManaanaHyLbliHbIH HEMece Ke3 kenreH 6acka TynraHblH AGOHEHTTIK
KYpPbINFbICbiHA, MOBUbAI KYPbINFblTapblHa HEMece Ke3 KenreH 6acka xxabablkka HeMece
6argapnamMansblk xkacaktaMara KenTipinreH Ke3 KenreH 3anan yLiH, COHfbICbIHbIH, Kbi3aMeTKe
KON >KeTKi3yai kaMTaMachl3 eTyiHe 6anaHbICTbl HEMece OHbIMEH 6annaHbICTbl, XXayanThbl
6onmManasbl.

7. OAYAbI LLELLY TOPTIBI

7.1. CepBUCTi Nnanganany KesiHae TyblHAaNTbIH 6apnblk gaynap MeH KesicneyLlinikrepai
TapanTtap Keniccesaep apkbibl WeLleai.

7.2. Naynbl Macenenep 60MbIHLLA KeficiMre Ko XeTKi3inMereH xarganaa, ocbl KenicimHeH
TyblHAANTLIH Aay KaszakctaH PecnybnunkacbiHbIH KONAaHbICTarbl 3aHHaMacblHa COMKEC COT
TopTibiMeH Kapanaapl.

8. KENMICIMHIH MEP3IMI

8.1. Kenicim xxapusanaHraH coeTTeH 6acTan KyLliHe eHeai xxaHe 6enricia Mmep3siMre
KongaHblnaabl.

8.2. 9pbip »keke MNManmpgananyLibiFa KatbicTbl KeniciMm MNanganaHywibiFa pykcar 6epinreH
coTTeH 6acTtan NanganaHywsbl KbiaMeTTi nanganaHyanaH >kasbalua 6ac TapTy anfaH caTke
OEWNIHTi Ke3eH peTiHae aHbIKTanFaH Mep3iMre >xapamapbl.

8.3. Ocbl Kenicimre e3repictep eHrisreH kesae, KomnaHua ManpganaHyLibinapra 6yn Typarnsl
ocbl KeniciMHiH >kaHa HyckacblH KoMnaHUsAHbIH BE6-canTbiHOa XKapuanay apKbibl
xabapnangpbl.

8.4. Kenicimre eHrizinreH 6apnbik e3repictep MeH TOMbIKTbIpyNnap, erep Ty3eTynep
>XapusinaHFaH ke3ae onapabiH KyLliHe eHyiHiH 6acka TapTibi KocbIMLLA aHbIKTaniMaca,
ManpganaHryLbl KeNiciMiHiH >XaHa Hyckacbl KoMnaHuaHbIH Be6-canTbiHAa XXapusanaHfaH
coTTeH 6acTan KyLliHe eHefi.

9. BACKA LLAPTTAP

9.1. Erep ochbl KeniciMHiH Ke3 kenreH epexkeci keniHHeH KasakctaH Pecnybnunkachl
3aHHaMacbIHbIH TananTapbiHa carikec kenmece, 6yn ocol KeniciMHiH TyTactam anraHga
KasakcTtaH Pecnybnunkacbl 3aHHaMacbIHbIH TananTapblHa COMKeC KeiMeyiH aBToMaTTbl
TypAe TaHyFa aken coknamabl.



9.2. KomnaHnwusa MNangananywbinapra ocbl KeniciMHiH WapTTapbl Ka>keT 60n1FaH Xxarganaa
KasakcTtaH PecnybnnkacbiHbIH KOngaHblCTarbl 3aHHaMacCbIHbIH, TananTapbiHa yaKTbl/lbl
CoMKecTeHAipineTiHiHe Keninaik 6epegai.

9.3. TapanTap ocbl KeniciMmmeH petrenMereH 6enirinae ocbl Kenicim TapanTtapbl KazakcTtaH
Pecnybnunkacbl 3aHHaMacbIHbIH TananTapbiH 6acLUbINbIKKa anaTblHbIHA Keniceai.



Next

By continuing, you agree to the terms of the public offer and user agreement.
USER AGREEMENT (hereinafter referred to as the “AGREEMENT?”)

1. CONCEPTS AND TERMS

November 2025

1.1. A subscriber number is a telephone number allocated to a subscriber upon concluding
a contract for the provision of cellular communications services and identifying a
subscriber device connected to the cellular operator’s network when other subscriber
devices are connected to it.

1.2. A subscriber device is equipment legally owned by the User that provides the User with
access to the Company's services. For the purposes of this Agreement, a subscriber device
means a laptop, tablet, smartphone, or telephone equipped with a communications
module ( Wi -Fi adapter) that enables connection and operation of said device on a Wi -Fi
network.

1.3. Authorization is the process of providing information by the User, in a chosen manner,
carried out in accordance with the requirements of the current legislation of the Republic
of Kazakhstan, in order to gain access to the Internet via a Wi -Fi connection.

1.4. The Client is a legal entity or individual entrepreneur who is the owner of a public place
in which public access to the Wi -Fi Network is implemented.

Wi -Fi Network authorization services .

1.6. A short text message (hereinafter referred to as an SMS message) is an information
message consisting of letters and/or numbers and/or symbols entered in a certain
sequence and in the volume permitted by the technical capabilities of the cellular
operator’s network and the subscriber’s device.

1.7. User —an individual who is a visitor to a public place where public access to the Wi -Fi
Network is provided and who, under the conditions specified in this Agreement, is
undergoing, has undergone, or wishes to undergo the Authorization procedure in order to
gain access to the Wi -Fi Network.

1.8. A provider is an organization that provides communication services related to the
provision of Internet access via a Wi -Fi connection, based on an agreement concluded
with the Client.

1.9. Authorization service is a service provided by the Company for Authorization of Users
in the Wi -Fi Network.

1.10. AWi -Fi network is a network for accessing the Internet using Wi -Fi technology.



1.11. Wi -Fi is one of the formats for transmitting digital data via radio channels, providing
wireless connection of the User’s equipment to the network accessing telematic
communication services.

2. SUBJECT OF THE USER AGREEMENT

2.1. This Agreement has been developed to determine the procedure and conditions for the
provision of the Wi -Fi Network Authorization service and is a public offer, in accordance
with Article 395 of the Civil Code of the Republic of Kazakhstan, addressed to an unlimited
number of Users who, while visiting the territory owned by the Client of the Company, use
the Wi -Fi Network organized by the Client of the Company to access the Internet.

3. TERMS AND CONDITIONS FOR PROVIDING THE SERVICE

3.1. The provision of the Service to Users, as provided for by this Agreement, is carried out
free of charge.

3.2. Amandatory condition for the provision and use of the Service provided for in this
Agreement is the User's completion of the Authorization procedure, the procedure and
conditions for which are established by this Agreement.

3.3. Services under this Agreement are provided only if technical capabilities are met,
which means the User is within range of a Wi -Fi access point and is using a configured
Subscriber Device and software to access the Service. Configuration of the software and
Subscriber Device is performed independently by the User.

3.4. User Authorization in the Wi -Fi Network:

3.4.1. Before Authorization, the User must read and accept the terms of this Agreement. If
the User disagrees with the terms of this Agreement and/or refuses to accept the terms of
this Agreement, the User is deemed to have failed the mandatory Authorization procedure
and will not be granted access to the Wi -Fi Network.

3.4.2. There is no time limit on denial of access to the Wi -Fi Network. The User may access
the Wi -Fi Network at any time , regardless of the number of previous denials by the
Company, if the User accepts the terms of this Agreement and completes the mandatory
Authorization procedure upon subsequent access.

3.5. The procedure for completing the User Authorization procedure in the Wi -Fi Network:
3.5.1. To complete the Authorization procedure in the Wi -Fi Network via

To use the Service provided by the Company, the User must:

3.5.1.1. Establish a connection between the Subscriber device and the point

access to Wi -Fi network;

3.5.1.2. In the Authorization pop-up window, follow the hyperlink,

transferring the User to the text of this Agreement;



3.5.1.3. Carefully read the terms of this Agreement, and if you agree with the terms set
forth herein, tick the appropriate box to accept the User Agreement in the designated field
of the Authorization window.

3.5.1.4. In the Authorization window, select from the list provided the country in which the
User’s Subscriber Number is registered;

3.5.1.5. In the corresponding field of the Authorization window, enter the User’s Subscriber
Number without the country code (hereinafter referred to as the “Login”), and then click on
the active element “Get password”;

3.5.1.6. Receive an SMS message from the Company or an incoming call to the User’s
Subscriber Number specified by them in the Login field, containing a one-time personal
identifier (hereinafter referred to as the “Password”), or make an outgoing call from the

User’s Subscriber Number, or log in through the eGov portal using a personal digital

signature ;

3.5.1.7. In the corresponding field of the Authorization window, enter the Password
received via SMS/Call and click on the active element “Connect”;

3.5.1.8. User authorization is considered complete from the moment the User enters the
Password received via SMS/Call in the "Password" field of the special form in the
Authorization window and clicks on the active element "Connect", after which the User is
granted access to the Internet.

3.5.2. The User is not required to undergo additional Authorizations, except in the following
cases:

3.5.2.1. The Company has unilaterally amended the terms of this Agreement, without
subsequent acceptance of which the User cannot be granted access to the Wi -Fi Network;

a new Subscriber Device to connect to the Wi -Fi Network;

3.5.2.3. The User has refused to use the Service by sending the Company a corresponding
written notice, and the said refusal to use the Service has been accepted by the Company.

Wi -Fi Network Authorization procedure means the following:
3.6.1. The User has read this Agreement;

3.6.2. The User confirms his unconditional agreement with the terms of this Agreement
without any exceptions, comments, restrictions, changes or additions to the Agreement;

3.6.3. The User gives his consent and grants the Company the right to collect and process
his personal data under the terms and in the manner established by the Law of the
Republic of Kazakhstan dated May 21, 2013 No. 94-V "On personal data and their
protection" (hereinafter referred to as the Law of the Republic of Kazakhstan "On personal
data and their protection") and this Agreement.

3.7. While using the Service, the User is prohibited from:



3.7.1. Restrict or interfere with the access of other Users

other Users in using the Service;

3.7.2. Send advertising, informational and other materials without
consent of the Company;

3.7.3. Carry out unauthorized entry into

any technological components (nodes), programs, databases and other constituent
elements of the Service, meaning the actions, commission or

an attempt to commit which provides for liability established in the Republic of
Kazakhstan;

3.7.4. Send or make available any information, the dissemination of which, in one way or
another, contradicts the requirements of Kazakhstani or international law;

3.7.5. Transmit any information or software that contains viruses or other harmful
components;

3.7.6. Use software that automatically authorizes the User for the purpose of gaining
access to the Service, with the exception of software provided or approved by the
Company;

3.7.7. Falsify the IP address and MAC address of the User’s Subscriber Device, addresses
used in other network protocols, as well as other service information during data
transmission;

3.7.8. Carry out actions aimed at changing the settings of equipment or software belonging
to the Company and/or the Client, or other actions that may lead to failures in their
operation;

3.7.9. Attempt unauthorized access to Wi -Fi network resources, conduct or participate in
network attacks and network hacking.

4. TERMS AND PROCEDURE FOR PROCESSING PERSONAL DATA

4.1. By accepting the terms of this Agreement and using the Service, the User consents to
the collection, processing, and transfer of their personal data to the Company's Clients.

4.2. If the User disagrees with the terms of processing and transfer of his/her personal
data, the User is obliged to discontinue the Authorization procedure and refuse further use
of the Service.

4.3. This Agreement sets forth the Company's obligations to maintain confidentiality and
ensure the protection of the privacy of personal data, the right to collect, process, and
transfer of which the User grants to the Company when completing the Authorization
procedure or while using the Service.



4.4. The User's personal data permitted to be collected and processed under this
Agreement includes:

4.4.1. User's subscriber number,

4.4.2. personal data received by the Company in the process

use of the Service by the User, namely:

4.4.2.1

IP address and MAC address of the Subscriber device;

Session start and session end time;

Time online;

Amount of traffic used (bytes); User's gender and age.

4.5. Purposes of collecting and processing the User's personal data:

4.5.1. Identification of the User in the Wi -Fi Network via SMS messages/Calls in
accordance with the Order of the Acting Minister of Investment and Development of the
Republic of Kazakhstan dated February 24, 2015 No. 171 "On approval of the rules for the
provision of communication services" (hereinafter referred to as the “Rules”);

4.5.2. Providing the User with access to personalized resources of the Service;

4.5.3. Establishing feedback with the User, including sending notifications and requests
regarding the use of the Service, provision of services, processing requests and
applications from the User, as well as establishing feedback with the User on behalf of the
Company's Client;

4.5.4. Determining the location of the User to ensure security;
4.5.5. Confirmation of the accuracy and completeness of the data provided by the User;

4.5.6. Providing the User with effective customer and technical support in the event of
problems related to the use of the Service;

4.5.7. Provision to the User, with his consent, of special offers, information about services,
news and other information from the Company and the Company's Clients.

4.6. Methods and terms of processing the User's personal data:

4.6.1. The processing of the User's personal data is carried out for a period of up to 5 (five)
years by any method specified in the Law of the Republic of Kazakhstan "On Personal Data
and Their Protection”, including in personal data information systems with or without the
use of automation tools.

4.6.2. The User's personal data may be transferred to authorized government bodies of the
Republic of Kazakhstan only on the grounds and in the manner established by the
legislation of the Republic of Kazakhstan.



4.6.3. In the event of loss or disclosure of the User’s personal data, the Company shall
inform the User thereof in writing.

4.6.4. The Company takes the necessary organizational and technical measures to protect
the User's personal information from unauthorized or accidental access, destruction,
modification, blocking, copying, distribution, as well as from other illegal actions of third
parties, with the exception of the use of personal data by the Company's Clients.

4.6.5. The Company, together with the User, takes all necessary measures to prevent
losses or other negative consequences caused by the loss or disclosure of the User's
personal data. The Company, without involving the Client, undertakes to resolve any
disputes or claims arising from damages caused by the dissemination of the User's
personal data and to compensate the User for losses caused by the unlawful processing or
disclosure of their personal data, in accordance with the procedure established by the
legislation of the Republic of Kazakhstan , if the Company is proven to be responsible for
the disclosure of the personal data on purpose.

4.7. Procedure for granting the Company the right to collect and process the User's
personal data:

4.7.1. Granting the right to collect and process the User's personal data is a necessary
condition for the User to complete the Authorization procedure and use the Service.

4.7.2. Proceeding to the next stage of authorization constitutes consent to the collection
and processing of the User's personal data.

5. MARKETING AND ADVERTISING MAILINGS

5.1. In accordance with the requirements of the current legislation of the Republic of
Kazakhstan, the User, by accepting the terms of this Agreement, expresses preliminary
consent to receive advertising (advertising information) in any form and in any way within
the framework of using the Service, including by displaying advertising , informational and
other materials or messages on the User's Subscriber Device.

5.2. The Company reserves the right to send messages to Users on behalf of the Company
and/or the Company's Clients in a "broadcast" (mass) manner related to the execution of
this Agreement. "Broadcast" (mass) means sending messages simultaneously to two or
more addresses without the consent of the address owners to receive them (this restriction
does not apply to the electronic subscription system).

6. LIMITATION OF THE COMPANY'S LIABILITY

6.1. The Company is not obligated to monitor the content of information distributed or
received through the Service. However, the User agrees that the Company has the right to
inform the relevant authorities if it suspects illegal activity by the User. Information about
the User will be transferred to the relevant government authorities of the Republic of
Kazakhstan if the Company is legally obligated to do so or if the Company sees any other
reason to do so.



6.2. The User is solely responsible to third parties for all actions within orin connection
with the use of the Service, as well as for all actions performed after Authorization,
including if such actions result in a violation of the rights and legitimate interests of third
parties, as well as for compliance with the law when using the Service, including cases of
voluntary transfer by the User of the User's Subscriber Number to third parties under any
conditions (including under contracts and agreements). Moreover, all actions related to
Authorization and use of the Service using the User's Subscriber Number are considered to
be performed by the User.

6.3. The User agrees that the Company shall not be liable for:

6.3.1. Lost profits or other indirect losses arising in

as a result of using the Service;

6.3.2. For information, services, software independently

received by the User via the Internet;

6.3.3. for any costs or damages arising directly or indirectly in

as a result of the User receiving information and services via the Internet;
6.3.4. For direct or indirect damage caused to the User in

as a result of the use or inability to use the Service;

6.3.5. For the normal functioning and availability of the Internet.

6.4. The User acknowledges that use of the Service may be accompanied by advertising.
The User agrees that the Company bears no responsibility and has no obligations in
connection with such advertising.

6.5. The Company shall not be liable for any damage caused to the User's or any other
person's Subscriber Device, mobile devices, or any other equipment or software, caused
by or related to the provision of access to the Service by the latter.

7. DISPUTE RESOLUTION PROCEDURE

7.1. All disputes and disagreements arising during the use of the Service shall be resolved
by the parties through negotiations.

7.2.In the event of failure to reach agreement on contentious issues, the dispute arising
from this Agreement shall be subject to judicial review in accordance with the current
legislation of the Republic of Kazakhstan.

8. TERM OF THE AGREEMENT

8.1. The Agreement shall enter into force upon its publication and shall be valid for an
indefinite period.



8.2. With respect to each individual User, the Agreement is valid for a period defined as the
period from the moment the User is Authorized until the moment the User receives a
written refusal to use the Service.

8.3. When making changes to this Agreement, the Company shall notify Users thereof by
posting a new version of this Agreement on the Company's website.

8.4. Allamendments and additions to the Agreement shall come into force from the
moment of publication of the new version of the User Agreement on the Company's
website, unless another procedure for the entry into force of the amendments is
additionally determined upon their publication.

9. OTHER CONDITIONS

9.1. If any of the provisions of this Agreement are subsequently found to be inconsistent
with the requirements of the legislation of the Republic of Kazakhstan, this shall not entail
automatic recognition of the inconsistency of this Agreement as a whole with the
requirements of the legislation of the Republic of Kazakhstan.

9.2. The Company guarantees Users that the terms of this Agreement will be brought into
compliance with the requirements of the current legislation of the Republic of Kazakhstan
in a timely manner, should the need arise.

9.3. The Parties agree that, in the part not regulated by this Agreement, the Parties to this
Agreement shall be guided by the requirements of the legislation of the Republic of
Kazakhstan.



